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"It's really hard to know 
where to go for support 
and most places won't 

help you till you are 
homeless even if you 

know you're about to be 
homeless, you have to 
get into a bad situation 

to get support."
"The support I got 

from charities feels 
like what I should 
have got from the 

council"

"You don't get given any 
offer of support just keys"

"On paper they did 
what they are 

supposed to do as I 
was housed but it 

was not somewhere 
that met my health 

needs, it was not 
accessible"

"Sometimes you just don't 
have the money to pay for 

a taxi to move but you 
have to find some way of 

getting there as otherwise 
they will think you are 

making yourself 
intentionally homeless"

"There is huge 
lack of support, 

again you are just 
given a key but 

not much 
support"

Person 
becomes 
homeless


