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The problem this solves
Currently it can be hard to find out what services are 
available to offer support, what their support might 
look like, what their eligibility criteria is and how best 
to contact them. 

How it works
Route to Roof brings all service information into one 
place in a structured way, people can view this 
information in a list or map format and can filter the 
services based on needs. The information is keep 
up to date by service providers being able to log in 
and update a template of their information every few 
months. 
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Service map

One side of paper map

Other side of paper map
Information about a service 
you can see on paper map

Route to Roof
A service that brings 
together information into 
one place about all of the 
services that are available 
to support someone 
experiencing homlessness.

Question:
What are the key features this must 
include?

Online version, that can be filtered
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The paper map
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The paper map will need to be 
carefully designed so that it includes 
the key services without being 
overwhelming. 

Question:
What services 
should be 
prioritised to go on 
the paper map?
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The online map will enable people 
to filter services based on need 

People can filter services based on the 
type of service they are looking for and if 
they are accessible. 

Question: 
What should the 
filter categories be?  



The online map will give 
people access to detailed 
information about a service
There could be an easy to use 
template that service providers 
are asked to fill out to ensure 
Route to Roof can provide 
people with all of the key 
information they need about a 
service.

Question: 
What should 
be included in 
this template?

Leave review/feedback 
about this service

Nudge service provider to 
update this information as 

you think its outdated

Leave review/feedback 
about this service

Nudge service provider to 
update this information as 

you think its outdated


